- Summary of Union Negotiations with Disnéy

July 17, 2014

(This is a summary and is for discussion pu~rposes oniy)

TERM OF AGREEMENT
March 30, 2014 through September 21, 2019

The Union and Company agreed to a wage re-opener in September of 2017. If no agreement is reached on wages within
30 days, the entire contract will expire.

WAGES
Non-Tipped Employees at the Max of the Range - “Topped-Out”
3/30/2014 5/24/2015 © 7/31/2016
$0.35 $0.35 $0.35
Non-Tipped Employees within the Range (hired after 12/12/1998)
3/30/2014 5/24/2015 7/31/2016
$0.50 50.50 $0.50
Minimum rate for new hires
3/30/2014 5/24/2015 7/31/2016
$9.00 per hour $9.50 per hour $10.00 per hour
Tipped Employees
12/28/2014 12/27/2015 1/1/2017
$0.15 $0.15 $0.15

Wage increases for non-tipped employees will be retroactive for all hours worked back to March 30, 2014. Payment of
retro activity will be paid as soon as possible following ratification. Tipped employees will receive a $100 bonus upon
ratification. Wage increases will go into effect on August 10, 2014 and will appear in your paycheck received on August
21, 2014.

HEALTH INSURANCE
HMO Medical plan increases (weekly contribution rates will increase no more than what is listed befow)

Single Employee + Spouse Employee + Child Family
Maximum increase | Maximum increase per Maximum increase Maximum increase per

per week week per week week
1/1/2015 S0 S0 S0 S0
1/1/2016 S3 59 $5 S11
1/1/2017 $3 $9 S5 $11
1/1/2018 $3 $10 $5 512
1/1/2019 $3 $10 85 $12

This does not.include any potential increases to Dental or Vision coverage

RETIREMENT

Maintain Pension Plan

UNITE HERE! Locals 362 & 737 - 1255 La Quinta Drive, Suite 212/214, Orlando, FL 32809
www.uniteherelocal362.org - www.uniteherelocal737.org




LANGUAGE CHANGES

1. Ability for a Cast Member to request split days off
2. Right to visit health services on paid time when injured at work
3. New Medical Leave of Absence {(MLOA) language
New language that allows an additional 12 months of recall from a MLOA
Limit on MLOA for separate conditions of 15 months in a 24 month period
4. Notice of 30 minutes to workers when a force extension is required and ability to make a phone cal! for personal
- arrangements
5. Walk time increased to 20 minutes when parking at a remote location (i.e. DHS parking at Epcot)
6. New standards on coach/counselings
7. Eliminate practice of blocking employees from trading shifts
8. Adjust Full-Time monitoring period for benefit eligibility

SCHEDULING IMPROVEMETS

9. Ability to schedule bid if returning from a Leave of Absence within 30 days of the bid implementation

10. Cast Members will have the ability to view complete location schedules on paper

11. All Cast will be able to bid in-person even if you are working

12. Company will provide a phone number for cast to call-in to participate in the schedule bid if they are not at work
13. Company will translate proxy completion instructions to workers

14. The Company will provide a copy of the proxy if requested by the worker

15. Coordinators and CoTs gain vacation bid rights

16. The Company will no longer leave vacation requests “pending” for more than 30 days

REPRESENTATIONAL CHANGES

17. Improve member’s access to the grievance procedure

18. Improve Shop Stewards abilities to represent their co-workers
19. Adjust Union Leave language

20. Adjust dues check-off language

FYI

21. Adjust transfers process

22, New standard for time to call-in sick to work before your shift

23. Cast Members can request FMLA hours available from their Manager or Time Team until access to this information is
available on the HUB

24. Adjust selection and removal guidelines for CoTs

LETTERS OF UNDERSTANDING
25, Employee 1D card price
26. Union Representative’s ability to be on property
27. Company Investigations
28. Mediation process in grievance procedure
29. Sub-contracting

Contract vote will take place on Friday, August 1, 2014. Time and locations to be determined. The Union is
recommending a “YES” vote,

UNITE HERE! Locals 362 & 737 - 1255 La Quinta Drive, Suite 212/214, Orlando, FL 32809
www.uniteherelocal362.org - www.uniteherelocal737.org




2014 STCU FT NEGOTIATIONS

MAIN TABLE TENTATIVE AGREEMENT
JuLy 17, 2014

ARTICLE 32 - TERM of AGREEMENT

SECTION1. TERM '

This Agreement and any further amendment or supplement hereto shall be in full force and effect from October3;.
2049 March 39, 2014 through March 28,2014 September 21, 2019, and from year o year thereafter, subject to the right
of either party to terminate the same at the anniversary of March-29 Septentber 21 following Marsh-26,-2044 September
21, 2019 upon the giving of written notice of termination not later than sixty (60) days next preceding the effective date of
such termination.

SECTION2. COMPLETE AGREEMENT

The parties acknowledge that during the negotliations which resulted in this Agreement, each had the unlimited
right and opportunity to make demands and proposals with respect to any subject or matter not removed by law from the
area of collective bargaining, and that the understandings and agreements arrived at by the parties, after the exercise of
that right and opportunity, are set forth in this Agreement. Therefore, the Company and the Union, for the life of this
Agreement, each voluntarily and ungualifiedly waives the right and each agrees that the other shali not bs obiigated to
bargain collectively with respect to any subject or matter referred to or covered In this Agreement, except as provided
specifically in Section 2 or 3 of this Article, or with respect to any subject or matter not specificaily referred o or covered in
this Agreement, even though such subjects or matters may not have been within the knowledge or contemplatlon of either
or both of the parties at the time that they negotiated or signed this Agreement.

SECTION 3. LIMITED REOPENER
The parties agree to reopen the contract upon Written notice no later than sixdy {60) days praceedimi Seniernber
24, 2{}17 solely to negotiate wage inereases in accordance with Article 12, Section’1 and Addenduin.A. if the.
part;es are unablé to reach agreement regarding wages, thirty (30) davs after September 24, 2017, the Aqreament
shall expire uniess mutuaﬂv extended bv the pariies,

ARTICLE 12 AND ADDENDUM A - WAGES

Start Rate / Non-Tipped Full Time Employees

Effective 313042014 ‘Effective 5/24/2015 Effective 7/31/2016
Minimum of $8.00 Minimum of $9.50 Minimum of $10.00
Non-Tipped Full Time Employees-within the Range ~ Commen Date Annual Increase
Effective 3/30/2014 Effective 5/24/2015 - Effective 7/31/2016
Bring to $9.00 $0.50 increase* $0.50 increase*

Or $0.50 Increase whichever is greater*
_ - *Not to exceed maximum of rate
Non-Tipped Full Time Employees at the Max of the Ranae - Common Date Annual Increase

Effective 3/30/2014 Effective 512412015 Effective 7/31/2016
$0.35 $0.35 $0.35

Tippéd Employees

Effective 12/28/2014 Effective 12/27/2015  Effective 1/1/2017
$0.15 - $0.15 '$0.15

Recrmtment and Retention Initiatives

s  The Company may continue and/or implement the following hiring and/or retention initiatives mc!udmg,
but not limited to, hiring andfor retention bonus payments, hiring referral program incentives, relocation
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2014 STCU FT NEGOTIATIONS

MAIN TABLE TENTATIVE AGREEMENT
JuLy 17, 2014

assistance, and any other incentive and/or retention initialive deemed appropriate by the Company to
meet hiring and retention needs. '

< Wage rates may be periodically increased for any Classification, but the Company agrees that in such
instances, the Company will notify the Unlon and discuss proposed Increases prior to implementation. If
the minimum rate is increased abave the wage rate of any current Employees in the same classification,
the current Employee’s rate would be automatically adjusted to at least the new minimum rate.

Part Time Wage Increases
*  Wage increases for Regutlar Part Time Cast Members will be identical to negotiated hourly rates for
Regular Full Time Cast Members, as set forth in the STCU Regular Fuil Time Agreement.
= Retroactivity and implementation are subject to negotiations and ratification of the STCU Regular Part
Time Agreement. )

ARTICLE 23 - PENSION AND WELFARE

SEGTION3. GROUP {INSURANCE

{a) During the term of this Agreement, the Company will provide offer Group Insurance coverage and
Signature Plan coverage te all eligible employees, on the same basis as provided to non-bargaining unit employees
{including sataried employees) at the Company. [t Is understood that all employees in this unit who participate in any
Company sponsored plan(s) do so on the same basis as non-bargaining unit employees (including salaried employees)
generally and that, therefore, future changes in such plans which are applicable to non-bargaining unit employees
(including salaried employees) generally shall apply equally and automatically to employees covered under this
Agreement. By way of example, but not limitation, changes in such plan(s) may include termination in accordance with
the plan terms, substitution of, or merger with, another plan or part thereof, improvements and modifications in the plan(s),
creation of new plan(s), adjustment in contributions, etc...; ali subject to the condition that where the changes apply
equaily to non-bargaining unit employees (mcludmg salaried employees) generally, the Company will not be obligated to
bargain with the Union. Entitiement to pension and group insurance benefits shall be determined exclusively by the plan
terms and not by arbitration under this Agreement.

Both the Union and the Company acknowledge and agree that in order to comply with Patient Protection:and
Affordable Cdre Act, the health care coverage offered by the Company to its-emplovees may need to change o

ensure compliance. These potantial chandges need not hen egotiated between the__pames provided any changes

are. universauv appilcable to all participants in any Company-sponsorad gianis)"on the same basis as non-
barqaminq unlt emplovees {including sataried employees),

)

{b) Eective 1t and-all-subsequent yearseEmployee contribution rates for all group medical plans and tiers
will be the same as or less than the contribution rates set by the Company for salaried employess.

Page 1 of 1 /f/ é{
Company'- 4 - i _
UH737: 2 f TCU1908:
IBT 385: -~ Z UFCW 1625;

UH 362: .,;(‘/3 W . IATSEE3M:




2014 STCU FT NEGOTIATIONS

MAIN TABLE TENTATIVE AGREEMENT
JuLy 17, 2014

» Effective 1/1/15 annual weekly employee contribution rates for the HMO shall not be increased by greater than the
followung amounts over the 2014 contribution rates:

~ Employes Only | Employee + Spouse | Employee + Children | Employee + Family
$3 00 per week - $9.00 per week 35. 00 per week - $11 00 per week

o Effective 1/1/18 annual week_\,g employee contribution rates for the HMO shall not be increased by greater than the
following amounts over the 2015 contribution rates:

[ "Employee Only | Employee + Spouse | Employee + Children | Employee + Family
iL $3 00 per week $9.00 per week $5.00 perweek | $11.00 per week

+ Effective 171117 aﬁﬂual weekly employee contribution rates for the HMO shall not be increased by greater than the
following amounts over the 2016 contribution rates:

Employee Only | Employee + Spouse | Employee + Children | Employee + Family
$3.00 per week $9.00 per week $5.00 per week $11.00 per week

o Effective 1/1/18 annual weekly employee contribution rates for the HMO shall not be increased by greater than the
following amounts over the 2017 contribution rates:

~ Employee Only | Employee + Spouse | Employee + Children | Employee + Family |
$3.00 per week $10.00 per week $5.00 per week $12.00 per week

o Effectwe 1/1118 annual weekly employee contribution rates for the HMO shall not be increased by greater than the
foliowing amounts over the 2018 contribution rates:

k_?mgloys_eﬁﬂﬁf_u _ Employee + Spouse | Employee + Children | Employee + Family

3.00 per week $10.00 per week $5.00 perweek | $12 00 per week

{c} Eligible employees shall be defined as employees whose employment status is Full Time. Eligible
employee's coverage shall become effective no fater than the first day of the month following completion of ninety (80)
days contmuous service.

SEE ATTACHED MEMORANDUM OF UNDERSTARDING REGARDING 2015 HMO CONTRIBUTION RATES
SEE ATTACHED LETTER OF INTENT REGARDING HMO CENTER FOR LIVING WELL CO PAY

CLOSURE OF ALL REMAINING PROPOSALS
All remaining Company and Unlon proposals, both Main Table and Addendum, not specifically addressed hereln are

either withdrawn by the respective party or considered to be superseded and controlled by this complete comprehensive
proposal.

IMPLEMENTATION
The Company will implement all agreed upon terms within ninety {90) days of ralification.
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2015 HM O Coatributions
Memorandum of Understanding

2014 Walt Disney Parks and Resorts U.S.
And
Service Trades Council Union Agreement

This Memorandum of Understanding is between Walt Disney Parks and Resorts U.S. (“Cdmpany”), and the
Service Trades Council Union (“Council™), collectively referred to as “the Parties.”

As outlined in Article 23, Section 3 (b) of the 2014 Service Trades Council Full Time Agreement, effective
1/1/15 weekly employee contribution rates for the HMO shall not be increased by greater than the following
amounts over the 2014 contribution rates.

% Employee Only -“i"ﬁ—rﬁﬁloyee + Spouse EEmployee—Jr_ Children  [Employee + Family

| i
- : : S S — — e
$3.00 per week i $9.00 per week P $5.00 per week $11.00 per week %

However, the Parties, for good and valuable consideration, agree that there will be no increases to employee
weekly contribution rate for the HMO for the first full calendar year of the agreement (i.e. January 1, 2015
thmugh December 3L, 2015).

Th lgrstan ng expires at the end of the
N 7/17%*‘/
Edward K. Chambers ! Dare i
Service Trades Council President Service Trades Council Secretary Treasurer
United Fogd & Commercial Workers, Local 1625 International Brotherhood of Teamsters,

_ /Z) g %( : Local 385

T - il = b/
Eric Clinton Didte ! Jer?:(} Cruz—ldfaflcken Date
Servige Trades Council Vice President Service Trades Council Vice President

,HE-R ! Local 362; _ UNITE HERE! Lgcal 737 ,
[ [ AL Z\x T)19 o M Z" 7/7,#

B ian J. Lawior

, .;;ﬁeph ¥, Condo Date
Service Trat Counczl Vice President Service Trades Council Vice President
International Alliance of Theatrical Stage Employees,  Transportation Communications Union/IAM
Local 631 Lodge 1908

A Robbin Almand " Date
Vice President, Labor Relations
Walt Disney Parks and Resorts U S,
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Date of Ratification

Ed Chambers A

Council President, Service Trades Council Union
705 East Orange Street

Lakeland, FL 33801

RE: Letter of Intent: 2015 Center for Living Well HMO Co-Pay

Dear Ed,

Pursuant to conversations during the STCU Main table Negotiations, this correspondence documents the
Company's intent to continue to provide $10 office visit copays for Disney-Cigna HMO Members at the
Center for Living Well for the calendar year January 1 through December 31, 2015.

ce: nternattonal Alliance of Theatrical Stage Employees Local 631
International Brotherheod of Teamsters Local 385
. Transportation Communications Union/tAM Lodge 1908
UNITE HERE! Locai 362
UNITE HERE! Local 737
Unlted Food and Commercial Workers Local 1625
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CONTRACT EXTENSION
Memorandum of Understanding
2010 Walt Disney Parks and Resorts U.S,
And
Service Trades Council Union
Full-Time Agreement

The 2010 Collective Bargaining Agreement (“Agreement™) between the Service Trades Council
Union and Walt Disney World Co. for Full-Time employees expired at 11:59 PM.on March-29,

2014. The parties previously agreed to extend the terms of the Agreement to 11:59 p.m.,,
Thursday July 17, 2014,

The parties now agree to extend the terms and condition of the Agreement to 11:59 p.m.,
Monday, August 4, 2014 to allow the parties reasonable time to arrange for voting loglstlcs

During this extension period, all terms and conditions will remain as outlined in the current
Agreement, as wcll as all other Letters of Understanding previously agreed to by the parties.

All changes wage increases w1ll be retroactive to March 29, 2014. Retroactlve wage increases
will be paid in the following mannei: :

Statused STCU Full Time non-tipped employees as of the date of ratification will receive
a lump sum payment based upon all paid hours, including paid time off and overtime,
recorded for the period beginning March 30, 2014 through the pay period ending
Saturday prior to implementation of any negotiated wage increase. The payment of
straight time hours will be calculated based on the difference between the employee’s
statused rate as of the Saturday prior to ratification and the new negotiated rate for that
role. The payment of overtime hours will be calculated based on the difference between
the employee’s statused overtime rate as of the Saturday prior to ratification and the new
negotxated ovemme rate for that role,

o L
\,‘; ¢ -
/}:‘ 4"? "‘--,w:_"“" Lo ";‘ "‘ 7);, :}ﬁ ,4 E :?%J 7
"" ‘-‘_‘z“j‘}} /<-”. "'-:' o 'fJ/ & /J/i' t‘f / /,}7!{/6/
- Edward K- Chambers ;e Date 3’ Robbin Almand Date
Service Trades Council President Vice President, Labor Relations

United Food & Commercial Workers, Walt Disney Parks and Resorts U.S.
Local 1625
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2014 STCU FT Negotiations . iain Table Company Proposal
) ' : , March 3, 2014

-2 Company: reserves the right lo add, delete, modify, and/or amend proposals, individually or in whole, until such time as a complete
—— agreement has been reached befween the Company and the Council and the Employees.

» Y , " ARTICLE 10 - HOURS OF WORK

i
"SECTION 5. WORK SCHEDULE i

The Company shall adhere to seniority i estabiishing wark schedules in a department, location or scheduling
pool unless required to-deviate for reasons of dependability, skills, abilities, and experience of employees and/ar for the
orderly and uninterrupted operation of the Company. Any deviation from seniority in thiese areas will be discussed with
the Union. The. determination of an employee's qualifications as used herein shall be made by the Company. Any
dispute arising under this Section shall be subject to the grievance procedure. Any employee will be assigned any
combination of two (2) consecutive days off within a seven (7) day petiod. On a case-by-528s basls, an emoploves’s
reques] jor two {2i nop-sonseculive days off may be orantsd By the Company untithe next scheduls pieklbld,

with the apnroval of she agorodridte aifiliate, An employee will be nofified in writing at least five (5) days in advance of

any change in such assignment, except in the case of an emergency or operational necessity. One example is shown
below with the third day (Tuesday) and the fourth (Wednesday) as days off,

EXAMPLE:

payroll Day 1 12| 3 | 4 J 5 | 6| 7
Work Day dts M| 7 |lw]m]lFrl s
Asslgned Days Off ‘W | W | OFF OFF W oW W
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2014 STCU FT Negotiations  Main Table Company Package Proposal
: ' June 3, 2014

“he Company reserves the right fo add, delefe, modify, and/or amend proposals, individually or in whole, until such fime as a complete
agreement has been reached between the Company and the Council and the Employges.

The Company will accept:
o U19 (Cccupational injury) as modified below
+ U51 {Health Services) as modified below

The Union will withdraw:

U48 (Dr. note after five (&) missed shifts)

U48 (Costumes; Safety and Sanitary clothing and equipment)
U50 (Penalty for lost costume)

U52 {Qccupational Injury - Light Duty for disabled employees)

a . - o

PROPOSED LANGUAGE

CC to U19 Occupational Injury

ARTICLE 12 ~ JOB CLASSIFICATIONS AND WAGE RATES,
SECTION 5. PAY FOR DAY WHEN INJURED

In the event an employee incurs an mBoccupational illness or injury, and Health Services excuses the employee
from further work on fhat day he/she shall be paid the unworked balance of histher scheduled straight-time or overtime
shift. Pay for the unworked balance of his/her shift due to an occupational injury shall be considered as time worked
for purposes of computing overtime.

S to U51 (Health Services)

ARTICLE 25 - SAFETY AND HEALTH
SECTION 4. EXAMINATIONS

~ (c) Employees may be required by the Company to submit to a medical or psychological examination at the
Company's expense in the following situations:

{5} Upon an emplovee’s request. an employee shall be provided an opportunity to visit Health
Services on the day of his injury and on paid time.
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2012 STCU FT Negotiations ~ Main Table Company Package Proposal
: June 3, 2014

The Company reserves the right fo add, defete, modify, and/or amend proposals, individually or in whole, until such time as a comp!el{
' agreement fras been reached between the Company and the Council and the Employees.

The Company will withdraw:
¢ C2 (Monthly Reports: PERNR v. SS#)
+  C3 (PAC Collection)

The Company will accept:
¢ U33 (Medical Leaves of Absence), modified as set forth below

The Union will withdraw:
» US53 (Subcontracting)

Second Modified Company Counter to U33 Medical Leaves of Absence

ARTICLE 17
SECTION §. MEDICAL LEAVES EXCEEDING ONE YEAR .

Those employees whose-accumulated time on an occupational or non-occupational medical leave of absence
{etaling-ore-{4) year that exceeds twelve (12] consecutive months will have their employment with the Company
terminated. An employee who is terminated for remaining on an authorized medical leave of absence in excéss of
the time permitted, and notifies the Company of his availability for re-employment within twelve (12) imonths of
the date of termination will be re-employed without loss of seniority or loss of the last previous employment
status, provided there is an available vacant position for which the emplovee is aualified. Theone{d) yearperiod

adition & _ . | baai 4 o
SECTION 8. Notwithstanding anything else contained in Article 17, no Reguiar Full Time employee

shall be granted medical [eaves of absence that total more than fifteen (15) months in any twenty-four {24) month
period. -

7

[SEE ATTACHED PROPOSED MEMORANDUNI OF UNDERSTANDING]
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Medical Leaves- of Absences Exceeding One (1) Year
Memorandum of Understanding

2014 Walt Disney Parks and Resorts U.S.
‘And
Service Trades Council Union Agreement
Full Time

This Memorandum of Understanding is between Walt Disney Parks and Resorts U.S.
(“Company”), and the Service Trades Council Union (“Council”), collectively referred to as “the
Parties.”

During the course of the 2014 negotiationé the Company and Courcil agree to the following
regarding Article 17, Section 5, Medical Leaves Exceeding One (1) Year: ’

s Medical leaves of absences which began prior to the date of ratification of the 2014 Full
Time contract will not be considered in calculating the maximum leave time of fifteen
(15) months in a twenty-four (24) month period.

Thits Mlepmoraad lﬂV- FThderstanding expires at the end of the term of the 2014 Full Time STCU

> ’w

| ¢/3/ry m %Oaﬂ%&_ /[7//7&
Edwaréﬁf Chambers Date Donna/lynne Dalton Date /
Service Trades Council President Service Trades Council Secretary Treasurer

United Food & Commercia] Workers, Local 1625 ~ International Brotherhood of Teamsters,

Fo\ O . 2 _ )

Eric Clinton Date Jerémy Cruz- Date
Service Trades Council Vice President Service Trades Counc11 Vice President
UNITE HERE! Local 737

|y / ﬁyg—é 3/

Date J (ﬁeph ¥ Condo Date”
Service Trades Council Vice President Service Trades Council Vice President
International Alliance of Theatrical Stage Transportation Communications
Employees, Local 631 International Union, Local 1908 AFL-CIO
() /(W L3 / /4
¥ Robbin Almand Date !

Vice President, Labor Relations
‘Walt Disney Parks and Resorts U.S.
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2014 STCU FT Negotiations  Main Table Company Package Proposal
June 4, 2014

The Company reserves the right to add, delete, modify, and/or amend proposals, individually or in Who!e, unfil stich time as a complefe
agreement has been reached betweern the Company and the Council and the Employees. :

Company Gounter Package to Union Package Verbaily Passed 6/4114 @ 5:28pm

The Company will accept: '

* U2 (Notification of Shop Steward Action) as modified below
¢ - Ut4 (Forced Extensions) as modified below

The Gompany will withdraw:
* C11 (Probationary Period)
* C12 (Probationary Period Conversions)

The Union will withdraw:
U9 {Lunch Breaks)
U11 (CDS implementation)

* U12 (Shift extension at each location day of Extra Hours)
U15 (4" & 5" Day workweek, Work on 2™ or 3¢ Day off)
U16 (4" & 5" Day workweek, Work on 2™ o 3" Day off)

PROPOSED LANGUAGE
- CC to U2 - Notification of Shop Steward Action

ARTICLE 9 - UNION ACTIVITY AND CHECK OFF
SECTION 4. SHOP STEWARD OR ALTERNATIVE

¢) The Company agrees to notify the affiliated Union in the event a Shop Steward is placed on investigatory
suspension or transferred to a different work area/location. Shop Stewards shall have super seniority for the purpose of
- tayoff, recall, and furicugh only. In the event of the layoff or discharge of a Shop Steward, the Company will notify the
HoR-Office- Affiliate Union Desidgnee in advance of the termination lay-off or discharge. Failurs of the Union to
provide the Company with an up-to-date listing of Stewards will relieve the Company's obfigation of notification.

CC to U14 Forced Extensions

ARTICLE 11 - OVERTIME
SECTION 3. INVOLUNTARY OVERTIME -

Junior, qualified, available, on-shift employee(s) will be-required to work involuntary overtime. The Company will
make every effort to give the employee as much notice as reasonably possible of the involuntary overtime, Additionally,
no employee will be required to work involuntarity more than fourteen (14) consecutive days. :

When Management has at least ninety (80} minutes notice that a shift is going to be extended, |
notify empioyees required fo remain bevond th

eir scheduled shift at least thirty (30) minutes prior to the end of
the employees’® shift. The Company will provide access fo a phorne in the event of a reguired extensjon.
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2014 STCU FT Negotiations Main Table Company Package Proposal
- | July 17, 2014

" “he Company reserves the right to add, delete, modify, and/or amend proposals, individually orin whole, until such time as a complete
. agreement has been reached between fhe Company and the Council and the Employees,

CC to Union Package Passed at 71;17114@12:30PM

The Company will accept:
» U10-(Dress and Travel Time) as modified below
e  MOU Subcontracting
_ o MOU on Discussions

The Company will issue:
e lLetter of Intent on Blocking of Shift Trades and Give Aways

The Company will withdraw:
¢ (15— (Random Brug and Alcohol)

“The Union will accept: . '
o (17 - (Dues Check-off expiration) as modified below

PROPOSED LANGUAGE

CG to U10 (Dress and Travel Time)

ARTICLE 10 - HOURS OF WORK
"SECTION 8. DRESS AND TRAVEL TIME
(a8) Employees at Magic Kingdom (excluding employees assigned or statused to Transportation and Ticket
“enter/Main Entrance areas), will receive ten (10) minutes per shift paid dress and traveliwalk time. Employees will be
teased ten (10) minutes prior to the end of their shifts to compensate them for this dress and travel/walk fime allowance.

(b} With the exception of the ten (10} minutes per shift paid dress and travel/iwalk time set forth above, it is the
understanding of the parties that an employee will not receive dress and/or travelfwalk time pay because the employee is
not required to dress on property. Whenever operational necessity dictates that employees be required to park at distant
locations other than their assigned parking areas, and are required to take Company provided transportation, the -

employees will be paid ter{10}. Twenty (20) minutes per shift, or will be released from their shift ten10) Twenty (20)
minutes prior fo the end of their shift.

Ci7
ARTICLE 9 - UNION ACTIVITY AND CHECK-OFF

SECTION5. CHECK-OFF
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Documented Discussions
Memorandum of Understanding

~ 2014 Walt Disney Parks and Resorts U.S.
And
Service Trades Council Union Agreement

This Memorandum of Uﬁderstanding is between Walt Disney Parks and Resorts U.S. (“Company™), and
the Service Trades Council Union (“Councit”), collectively referred to as “the Parties.”

During the course of the 2014 negotiations the Parties discussed the Company’s practice regarding
documented discussions (i.e. coach and counseling).

In accordance with Article 18, Section 6 (a) and (b) and our long standing practice, discussions,
whether verbal or written, are not considered a form of discipline under the collective bargaining
agreement. Additionally, a documented coaching or counseling is not a pre-requisite for issning
discipline but instead is a part of the employee’s work record, '

The purpose of a discussion is to inform and/or reinforce the Cast Member with regard to Company
policies, operating guidelines, and/or practices. Our leaders are expected to address all Cast Members
with respect and dignity during such discussions, including notifying the Cast Member if a discussion
will be documented on the record card and making all efforts to provide such notice in a private setting,

This Megm of Understanding expires at the end of the term of the 2014 Full Time STCU
3
. 2oy @ Al
Edward K. Chambers MDatt Donna-Lynne Dalton "Datb
Service Trades Council President Service Trades Council Secrefary Treasurer
United Food & Commercial Workers, Local 1625 International Brotherhood of Teamsters,
p Local 385 / ,
j@[% dofe < /]
Eric Clinton Daté { Jerémy Criz-Haicken Date
Service Trades Council Vice President Service Trades Council Vice President
/%E‘?Tsi Loeal 362, UNITE HERE! Local 737
Dl oy Al femilem rr e
Brian J. %iﬁor{ ate Joseph P. Condo Date
Service Trades Council Vice President Service Trades Council Vice President
International Alliance of Theatrical Stage Employees, Transportation Communications Union/IAM
Local 631 Lodge 1908
y 7
JRobbin Almand Date

Vice President, Labor Relations
Walt Disney Parks and Resorts U.S.
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S

Date of Ratification

Ed Chambers

Council President, Service Trades Council Union
705 East Orange Street

Lakeland, FL 33801

RE: Letter of Intent: Blocking of Shift Trades/Shift Give Aways

Dear Ed,

Pursuant to conversations during 2014 STCU Main Table Negotiations, this correspondence documents

the Company's intent regarding the practice of temporarily blocking a Cast Member’s ability trade or glve
away shifis.

The Company no longer intends to appIyA blocks on a Cast Member’s ability to trade or give away shifts.
The Company reserves the right to continue to review each mdmdual request for a shift trade or give
away based on business needs.

ce: Internationat Alliance of Theatrical Stage Employees Local 631
' International Brotherhood of Teamsters Local 385
Transportation Communications Union/IAM Lodge 1908
UNITE HERE! Local 362
UNITE HERE! Local 737
United Food and Commercial Workers Locat 1625
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2014 STCU FT NEGOTIATIONS

MAIN TABLE TENTATIVE AGREEMENT
=~ ‘ JuLy 15, 2014

day qualifying period that the employee’s performance is not satisfactory or 1f the emp]oyee requests a return within the

one hundred eighty (180) day, the Company will return the employee to his/her prior job
classification and location and the employee shall be |mmed1ate!y eligible to transfer again.

{(d) Employees in the CoT role who in_a rolling twelve {12) month penod rece:ve two {2) reprlmands in
accordance with Article 18 Sect:on S(b) or anv three (3} repnmands

; month-period will be returned fo hisher prior job
ciassmcatmn if the employee s prior job ciassmcatton was a CoT, hefshe will be returned to the job classification held
prior fo the CoT role.

CC to U24 - CoT Vacation

{e) When selecting vacation, Coordinators of Training will bid in the same pool as their schedulinq'pool.v

Letter of Intent regarding Coordinator designations
» Letter of Intent regarding Article 12, Section § {d) — CoT Discipline Refresh

Modified C10
ARTICLE 13 - SENIORITY AND WORK STATUS
SECTIONS. WORK STATUS AND UTILIZATION OF FULL TIME AND CASUAL EMPLOYEES

{a) Requ!ar Full Time Employees Reqular Full Time tipped and non-tipped employees assigned to an

tablished job on a Regular regular Full Time basis sustomarihwill work thirty (30) hours per week or more, enan
o s Eord ¢ caloulation. ! ehall inl i it tirmo. ! :

{1} The following will be the administrative process for monitoring continued efigibility of Regular Full Time
employees for Disney Full Time benefits.

a. Regular Full Time employees must work the appropriate number of hours fo average at least
30 hours per week during the monitoring period. The monitoring period shail be a full fwelve
(12) month period as designated by the Company and the appropriate number of hours o be
worked is 1560 hours. During the life of the Agreement, the Company will meet with the Union
to discuss any changes in the established twelve {12) month monitoring period at least sixfy

{60) days in advance of such changes going into effect. Regular Full Time employges will be
notified of the monitoring period in writing.

b. For the purpose of calculation, hours worked shall include paid Benefit time.
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Any unpaid authorized medical leaves, personal leaves, family medical leaves, disability _
leaves and workers’ compensation leaves will not be counted against the thirty (30} hours per
week calculation during the monitoring period.

The Company agrees o notify employees who are trending below the minimum number of
hours at the midway point and at least ninety (90) days prior to the end of the monitoring

period. Additionally, the Company will provide employee’s access to electronically view total
paid hours at any time.

Regular Full Time employees who fail to meet the Full Time hours requirement during the
monitoring period wiil he converted to a Regular Part Time status in the same classification
and location and fose their Reqgular Full Time status and Regular Full Time benefit’s eligibility.

Employees who are hired or converted from a Regular Part Time Gasual status to a Regu!ar Full

Time status during ar-evaluation the monitoring period will be exempt and deferred to the next from
{hat monitoring evaluation period.

Company /ﬁ'ﬁé/«. %«/ Tentative Agreement Date/Time: ?//5//4 75”.0;«

UH 737:

4/// TCU 1908: JWM

.ABT 385:

WW UFCW 1625; W a2 mﬁ@w

~H 382: . . . IATSE 631:




REGULAR FULL TIME MONITORING PERIOD
Memorandum of Understanding
2014 Walt Disney Parks and Resorts U.S,
And
Service Trades Council Union Agreement

This Memorandum of Understanding is between Walt Disney Parks and Resorts U.S. (“Company”), and
the Service Trades Council Union (*Council™), collectively referred to as “the Parties.”

During the course of the 2014 negotiations the Company and Council mutually agree that effective
August 1, 2014, the Full Time Monitoring Period is a twelve (12) month period, from August 1 through
July 31. If the Company makes any future changes to the Full Time Monitoring Period, it will give the
Union notification at least sixty (60) days in advance of the change.

Due to the transition into a different Regular Full Time monitoring process, the Company further agrees
to remind all STCU Cast Members to view and monitor his/her full time hours worked during the

monitoring period on the following dates:

November 1, 2014
* February 1, 2015
¢ May 1,2015

7/ zf//y
Edward K Chambers I atel
Service Trades Council President

W f‘%%wmkers Local 1625

Eric €linton

Service T
UNIT

es Council Vice Pre31dent
| Logaf 362

/*-///’/%A/ém/ 7/ iy

Brian J. Lawlor
Service Trades Councﬂ Vice Pres1dent

International Alliance of Theatrical Stage Employees,

Local 631

éﬁobbm Almand Date
ice President, Labor Relations
Walt Disney Parks and Resorts U.S.

rstaﬁding. expires at the end of the term of the 2014 Full Time STCU

2l Sty — )

Mike Stapleton Date
International Brotherhood of Teamsters,

Local 385
/ / Sls/i7

Jerenf§ Cruz-aicken Date
Service Trades Council Vice President
UNITE HERE! Local 737

o phl Vil 7oy

] seph P’ Condo Date
ervice Trades Council Vice President

Transportation Communications Union/TAM
Lodge 1908
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2014 STCU FT Negotiations  Main Table Company Package Proposal
June 13, 2014

The Company reserves the right fo add, delele, modify, and/or amend proposals, individually or in whole, until such time as a complete
agreement has been reached between the Company and the Council and the Employees,

The Company will accept:
» U7 (Bid on LOA), as modified below

The Company will withdraw: |
¢« CC to U6 (Bid by Proxy)

The Company will issue:
s LOC on Schedule Visibility

Union will withdraw:
s U4 (Notice of Shift Changs)
» U5 (Electronic Posting of Schedule within 7 days)
« U6 (In person Bids)

Parties will agree to:
+ MOU on Schedute Bid Process, as modified

PROPOSED LANGUAGE.
GC to U7 Bidding while on Leave of Absence

ARTICLE 10 — HOURS OF WORK
.SECTION 5. WORK SCHEDULE

a) Schedule Bids - A minimum of two (2) schedule picks/bids per year will be conducted. A designated Shop
Steward from the affected Affiliate will be present during the schedule bid process. The schedule bid will be
posted a minimum of seven (7) days prior to the bid selection. An employes shiall have the right to bid while
on an approved leave of Absence if hefshe has submitted to the Company written notice with an exact
date of return that Is within thirty (30) calendar days of the effective date of the bid.

'Upon ratification the Company will issue the attached Letter of Clarification regardmg Schedule
Visibility

Piease see attached Memorandum of Understanding regarding Bid Process, as modified
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Date

Ed Chambers -
Council Prasident, Service Trades Council Union
705 East Orange Sireet

Lakeland, FL 33801

RE: Letter of Clarification Regarding Posting Schedules

Dear Ed,

‘Pursuant to conversations during the 2014 STCU Main Table Negotiations, this correspondence
documents the Company's clarification regarding posting schedules. -

The Company is committed ta providing Cast Member visibility to schedules for all locations. Any Cast
Members may view complete location schedules on paper. As technology advances, the Company will
evaluate alternative sources to paper schedules, including expanding avaitability of electronic schedules.

ce Internationat Alliance of Theatrical Stage Employees Local 631
international Brotherhood of Teamsters Local 385
Transportation Communications Union/lAM Lodge 1908
UNITE HERE! Local 362
UNITE HERE! Local 737
United Food and Gommercial Workers Local 1625

(T
b1 14
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SCHEDULE BIDS
Mefnorandum of Understanding

2014 Walt Disney Parks and Resorts U.S,
And
Service Trades Council Union Agreement

This Memorandum of Understanding is between Walt Disney Parks and Resorts U.S. (“Company”), and
the Service Trades Council Union (“Council”); collectively referred to as “the Parties.”

During the course of the 2014 negotiations the Parties discussed Article 10, Section 5(a) regarding Union .
Schedule Bids. Specifically, the Parties agree to the following:

¢ The initial bid posting will include the telephone number Cast Members may call if they are not
working on the day the bid ccows.

¢ Hach Cast Member will be asked to complete a proxy form, which may be paper or electronic, to
be used if the Cast Member chooses not to participate in an in-person bid appointment. Cast
Members who are on the clock and have not declined an in-person bid appointment will be
released fo bid in-person.

» The proxy will include a place for the Cast Member to provide their current telephone number
and an option to decline an in-person bid appointment.

¢ Ifthe Cast Member has indicated on their proxy that they decline an in-person bid appointment
and is not present at their appointment time, the bid will proceed with no further attempts to
contact the Cast Member.

¢ Beginning with bids scheduled on or after 180 days from ratification of the 2014 Service Trades
Council Union Agreement, the Company will make available bid proxy completion instructions
in English, Spanish, Vietnamese and Haitian Creole. The Bid proxy form will be in English.

¢ Upoti request, the Cast Member will be provided a copy of their submitted proxy form.

THis Nie m ( ing expires at the end of the te f the 2014 Full Time STCU
Agreemgnt. .
C&ﬂ 541 é/@/

Bdward K. Chdmbers Date Domn-Lynne Dalton Daté
Service Trades Council President Service Trades Council Secretary Treasurer
United Food & Commercial Workers, Local 1625 International Brotherhood of Teamsters,
ﬂ ' Local 385
~Z 2 ), %// SIS
Eric Clinton Date Jetemy Cruz-Haicken Date

Service Trades Council Vice President Service Trades Council Vice President
: UNITE HERE! Local 737

Lo El—s 1305

S?S(eph I’. Condo . Date
ervice Trades Council Vice President -

Service Trades Council Vice President
International Alliance of Theatrical Stage Employees, Transportation Communications Union/IAM

Local M—/ Lodge 1903
CE AILV/ZV/V

J./ Robbin Almand Date /
Vice President, Labor Relations
Walt Disney Parks and Resorts U.S.

Page 1 of 1




(

)

2014 STCU FT NEGOTIATIONS
MAIN TABLE TENTATIVE AGREEMENT
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' o JuLy 15, 2014

The Company will accept:

22 (Coordinator Vacation) as modified below

U24 (CoT Vacation) as medified below

MOU on Lost, Stolen and damaged |1D's, as modified {$15) (Attached)
MOU on Access of Union Reps (Attached)

MOU on EEO/Harassment Suspensions {Attached)

MQOU on Grievance Mediation {Altached)

* - [ -] * & @

The Company will issue:
o Letter of Intent regarding Coordinator Designees
» Letter of Intent regarding Article 12, Section 9 (d) - CoT Discipline Refresh
o Letter of Intent regarding Statement Redaction & Viewing (Attached)

The Campany will withdraw:
« (1 (Union Access to Orientation)
¢ (13 (Part Time Conversions)

The Union will accept:
» C5(CoT Accountability)
s C10 (FT Monitoring), as modified below
o MOU on Regular Full Time Monitoring (Attached)
e (18 {Grievance Process), as modified below
o MOU on Monthly Grievance Meetings (Attached)
o C19 (Transfers)

The Union will withdraw:
+ U3 (Guaranteed 40 hours) ¢
¢ U21 {Coordinator Postings) ‘ .
o« U23 (Trainers)

PROPOSED LANGUAGE

CC to U22 - Coordinator Vacation

ARTICLE 12 - JOB GLASSIFICATIONS AND WAGE RATES
SECTION 7. COORDINATORS

(f) When selecting vacation, Coordinators will bid within the same poeol as their scheduling pool.
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Company MLM Tentative Agreement Date/Time: /35 }'4— {1 ,pw\
UH 7375/4 TCU 1908: %ﬁl’m

LT why e

_1BT 385: _° /%3/ UFCW 1625: M@w RIAR NP,
L Ad362: @/ jﬂjL/'(?zC ~ IATSE 631: wﬁﬁx/@/




2014 STCU FT Negotiations Main Table Company Package Proposal

. June 4, 2014
The Company reserves the right to add, delete, modify, and/or amend proposals, individually or in whole, untit stuch fime as a complete
TN agreement has been reached between the Company and the Council and the Employees.

Company Counter Package to Union Package Verbafly Passed 6/4114 @ 6:28 pm

The Company will accept:
¢ U44 - Vacation Requests

The Company will Issue:;
* LOI - Accessibility to FMLA Bank

The Company will withdraw:
« (18 —Vacation Accrual

The Union will withdraw:
e U34 - View FMLA Bank
»  U40 - Maintain health and welfare benefits for terminated cast
* 41 - Reinstated FMLA bank

PROPOSED LANGUAGE

U44 - Vacation Requests
ARTICLE 21 ~ VACATION SECTION 7. VACATION SCHEDULING

(c) Following the annual vacation bid, additional requests for available dates will be on a first come first serve basis.
The Company shall not leave the request “pending” for longer than thirty (30) days from the date submitted.
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2014 STCU FT NEGOTIATIONS

MAIN TABLE TENTATIVE AGREEMENT
~JuLy 15, 2014

= Memorandum of Understanding: Regular Full-Time Monitoring

Modified C18 oo
ARTICLE 19 - GRIEVANCE PROCEDURE

SECTION 1. GRIEVANCES SETTLED ACCORDING TO PROCEDURE
The parties to this Agreement agree that any grievance arising out of the interpretation or application of the terms
of this Agreement, with the excephon of terminations, discipline based on the Company's policies of Equal Employment

Opportunity and Harassment' and policy grievances which will be expedited to Step 3 2, shall be settled promptly in
accordance with the following procedure:

SECTION 2.  DEFINITIONS

(a) Grievance: A gnevance within the meaning of this procedurs, is defined as a dispute or difference of opinion

between the parties concerning the meaning, interpretation, application or alleged violation hy the Company of this
Adreement.

{b) Time Limits: The parties recognize that it is important that grievances be processed and resolved as rapidly
possible; therefore, the number of days indicated at each step of the grievance procedure should be considered as a
maximum, and every effort should be made to expedite the process. All termination grievances will be given priority for
processing. The time limits specified may be extended by mutual agreement as evidenced by a waiver in writing signed
by an authorized representative of the Company and the Union; otherwise, the grievance shall be regarded as withdrawn.

- (¢) Recording Devices: The parties agree that no recording dewces of any kind shall be permitted to be utmzed
during Step 1, 2, or 3-er4 of the grievance procedure

(d) Back-pay Awards: The parties agree that any Jomt Standing Committee or Arbitrator award of back pay shall

be lessened by unemployment compensation or any other compensation received by the grievant during the period of
termination prior to reinstatement.

(1) Back-pay awards for those employees in tipped classifications, with the exception of Banquets and
Dinner Shows, will be paid at the appropriate non-tipped rate of pay as referenced in Addendum-A.

' The Unlon may request a meetlng with a representative of Employee Relations prior to the S“s%ep 2nd grievance meeting or as pari

of the 3*.or4" _step 2" or 37 step grievance mesting to facilitate timely processing of the grievancs,
Page 5 of 10
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2014 STCU FT NEGOTIATIONS

MAIN TABLE TENTATIVE AGREEMENT
— - JuLy 15,2014

(e) Information Requests: The Company responding party will make every reasonable effort to provide any
requested, relevant information regarding grievances to the Unien requesting party within seventy-two (72) hours. In
circumstances where the Company responding party is unable to provide information within seventy-two (72) hours, the
Unien requesting party will be provided with an estimate of the time of provision.

{f) Any employee, believing that he/she has suffered a grievance, may discuss the matter with histher
immediate Guest Service Manager prior to initiating the formal Grievance Procedure in SECTION 3, The

employee may.choose whether fo discuss the matter with his/her Guest Service Manager with or without the
assistance of his/her Union representative. :

SECTION 3. GRIEVANCE PROGEDURE

Step 1 2. if the gnevance shall not have been adjusted eeder—sfeeeﬁf lnformalky w1th the tmmediate Guest
Service Manager, then v

the gnevance shall be reduced to wntmg upon the accepted Gnevance Form
which shall set forth the relevant mformatlon concerning the grievance, including a short description of the alleged

grievance, the date on which the gnevance occurred, and an identification of the sectlon of the Agreement alleged to have

been violated,
Belations,

In order fo be deemed fimely, a grievance must be filed at Step 1 within fourteen {14) calendar days afier
its occurrence or within fourteen {14} calendar davys after the employee has had a reasonable opportunity to
become aware of the occurrence, wh|chever is later.

The Area Manager or hisfher designated representative and the Union representative or his/her designated
representative shall meet within seven (7) calendar days after invocation of Step 1 2 in an attempt to settle the grievance.
It shall be incumbent upon the Union Representative to request such meeting. The Area Manager or hisfher designated
representative shall provide the employee and the Union representative with a written reply within five (5) calendar days
afier the parties have met. If the Area Manager fails to give a written reply within the time limits provided, the grievance
may be appealed to the next Step of the grievance procedure.
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MAIN TABLE TENTATIVE AGREEMENT
. - Jury 15, 2014

Step 2‘. If the grievance shall not have been adjusted under Step-2 Step 1, then within seven (7) calendar days
from the date of the Area Manager's written decision or a date when the decision should have been submitted by the Area
Manager, the grievance shall be presented in writing to the Labor Relations office. ’

A grievance meeting with the General Manager/Director or his/her designee, Labor Relations Representative, and
the employee’s Union Business Representative or hisfher designee shall be held within twenty-one (21) calendar days of
the grievance being recorded, in an attempt to resolve the grievance. The General Manager/Director or hisfher designee
shall provide the Union Business Representative or his/ner designee with a written reply within five (5) calendar days after
the parties have met. If the General Manager/Director or his/her designee fails to give a written reply. within the time limit
provided, grievance may be appealed to the next Step of the grievance procadure.

Step4. Step 3. If the grievance shall have been submitted but not adjusted under Step-3 Step 2, either party may
within seven (7) calendar days after receipt of the written’ reply request in writing that the grievance be submitted to a Joint
Standing Commiittee, which shall meet within fourteen {14} calendar days of the appeal, unless extended by mutual
agreement of the Company and the Union.

The Joint Standing Committee shall consist of one (1) representative of the Company and one (1) representative
of the affiliated Union(s). '

The Joint Standing Committee shall meet at least twice per month to investigate, review, and if necessary,
conduct a hearing of all outstanding grievances referred to it. Decisions of the Joint Standing Committee shall be final
—=nd binding upon alt parties at interest. The Joint Standing Committee shall provide a written determination of all cases
tewed within three (3) calendar days after it has met. If the Joint Standing Committee is unable to resolve a grievance
~efore it, the grievance may be appealed to the next Step of the grievance procedure.

The parties agree that upon notification of the Labor Relations Executive or their designee and the President of
the Service Trades Council Union, Stea-4 Step 3 of the grievance procedure may be waived and grievances addressing
institutional issues, affecting either the Company or the Council, may be expedited to Step-5 Step 4.

Step 4. If the grievance shall have bean submitted but not adjusted under Step-4 Step 3, either party may within
seven (7) calendar days after recelpt of the written reply request in writing that the grievance be submitted to an Arbitrator
selected from a panel of seven (7) Arbitrators furnished by the Federal Mediation and Conciliation Service, The moving
party shall be responsible for requesting the list from the Federal Mediation and Conciliation Service within seven (7) days
of the request for Arbitration. At this point, the parties have a maximum of fourteen (14) calendar days from the date the
list Is received, to strike the panel or mutually agree to an Arbitrator. The Rules for the Federal Mediation and Conclliation
Service shall govern the selection of an Arbitrator and the conduct of the arbitration hearing. Unless agreed upon in
writing by both parties, the Arbitration hearing must be scheduled to occur within thirty (30) days from sefection of the
Arbitrator. The Arbitrator shail not have the authority to alter, amend, change, modify, add to or subtract from or reform
any provision, Article or l[anguage of this Agreement. The Decision of the Arbitrator shall be final and binding on all parties
with no further appeal, except for reasons of setting aside an Arbitratar's Award, as set forth in applicable Federal and
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MAIN TABLE TENTATIVE A_GREEMENT
- JuLy 15, 2014

Florida Statutes. Any joint expense incidental to or arising out of the arbitration shall be borne equally by the Company
and the appropriate Union. Only one grievance shall be before a specific Arbitrator at one time.

SECTION 4, . GRIEVANCE PROCEDURE

A grievance having been settled at any step of the grievarice procedure will be affected no more than seven (7)
calendar days after the date of the settlement agreement.

*  Memorandum of Understanding: Grievance Mediation
¢ Memorandum of Understanding: Monthly Grievance Meetings
s Letter of Intent: Statement Redaction & Viewing

Modified C19 - Transfers
ARTICLE 14 - TRANSFERS

SECTION1. TRANSFER PROCEDURES

i i { t H Employees Interested in a
transfer shall fil out the appropnate paperwork and may need to complete a personal mterwew -aithe Casting Office.
Positions eligible for transfer will be provided on the Company’s intranet along with the requirements for the

position. An employee interested in a transfer may will be provided the opportunity to identify a minimum of two (2)
_ areas of interest for transfer.

(b 2) Upon-recelving notice of a-Full Time-vacaney In filling Regular Full Time vacancies, the Company
Casting Office shall identlfy and transfer the tep-senier employee who has completed the appropriate paperwork,_met
the criteria outlined in Section 2 or 3 below, and has identified the area of the vacancy as one of their two{2)

. preferences. Eligible applicants will be considered in the following order by seniority:

1. All Regular Full Time employees from the same classification

2, All Reqular Part Time employees from the same classification and location for which the vacancy
exists

All Re Reqular Part Time employees from the same classification

3.
4. Alf other Regular Full Time Service Trades Council Union (STCU) emplovees
5. All other Regular Part Time STCU employees

{c 4) Employees who have not updated their phone number with the Company’s system of record will be
bypassed after atternpting to contact them.

{d 8} Employees shall not be eligible for voluntary transfer until after six (6) months of Regular Full Time
employment with the Company within the bargaining unit, excluding any probationary period recasting. Thereafter,
employees shall be eligible for transfer based on the criteria listed below.
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ARTICLE 19 - GRIEVANCE PROCEDURE (MONTHLY REVIEW MEETINGS)
Memorandum of Understanding
2014 Walt Disney Parks and Resorts U.S.
And :
Service Trades Council Union Agreement
-Regular Full Time and Regular Part Time

This Memorandum of Understanding is between Walt Disney Parks and Resorts U.S.

(“Company”), and the Service Trades Council Union (*Council™), collectively referred to as “the
Parties.”

During the course of the 2014 negotiations the Parties discussed Article 19 - Grievance
Procedure and the importance of providing an effective process for our Cast Members. The
Parties agree to the following; '

* Each affiliated union and a Labor Relations representative shall meet monthly to discuss
and attempt to resolve grievances.

e Seven (7) days prior to the scheduled meeting, both parties will send to the other a list of
grievances and any relevant information. '

This Me

of Understanding expires at the end of the term of the 2014 Full Time STCU

Sishy ik SEA 715

Edward K. Chémbers [/ Dée Mike Stapleton * Date

S

ervice Trades Council President International Brotherhood of Teamsters,

UMZ)%CO ercial Workers, Local 1625  Local 385
a ,(‘% ?/I/)/;é//% 27, 7 sl
at

Eric Clinton

S

Jergnf§ Cruz-Hdicken -Date

ervige Yrades Council Vice President Service Trades Council Vice President
U?Xg[ﬂiﬂ 7;13% UNITE HERE! Local 737
Mv/ /My zg/’ s /N Loii Wil 2y 54
te

Briag J. Lawl J oféph P“Condo Daté
Service Trades Council Vice President Service Trades Council Vice President
International Alliance of Theatrical Stage Transportation Communications Union/TAM
Employees, Local 631 Lodge 1908

Q-Ard Do Vst

T/Robbin Almand Date
Vice President, Labor Relations
Walt Disney Parks and Resorts U.S.

Page 1 of 1




——

Date

Ed Chambers '

Council President, Service Trades Council Union
705 East Orange Street

Lakeland, FL 33801

RE: Letter of Intent: Statement Redaction & Viewing

Dear Ed,

Pursuant to discussions during the 2014 Service Trades Council Union Main Table Negotiations, this
correspondence memorializes the Company's intent with regard to providing witness statements under
Article 192 Grievance Procedure of the collective bargaining agreement.

Upon receipt of an Information Request, the Company agrees to provide un-redacted statements to the
Union, except in the following circumstances:

* Investigations involving Employee Relations, Advisory & Assurance, or workplace violence
* Investigations deemed "sensitive” by the Company

In these instances, the Company will permit a Business Agent or officer of the union to review un-
redacted statements prior to a grievance meeting.

if anyone other than a Business Agent or officer of the union requests to view un-redacted statements
prior to a grievance meeting or at Step 1 of the Grievance Procedure, the Company agrees to permit the
Union Representative (i.e., Shop Steward) to view statements if a confidentiality agreement is signed and
on fite with Labor Relations.

The Company reserves the right to revert to prior practice regarding the provision of statements.

ce: International Alliance of Theatrical Stage Employees Local 631
International Brotherhood.of Teamsters Local 385
Transpertation Commumnications Union/IAM Lodge 1908 -
UNITE HEREI Local 362
UNITE HERE! Local 737
United Food and Commercial Workers Local 1625
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2014 STCU FT NEGOTIATIONS

MAIN TABLE TENTATIVE AGREEMENT
JuLy 17,2014

CC to Union Package Passed at 7/16/14 @ 4:15PM re: Union Leaves

PROFPOSED LANGUAGE

ARTICLE 17 - LEAVES OF ABSENCE

SECTION 2. LEAVE FOR UNION BUSINESS

A Union affiliate’s request for a Union leave of absence for up to tweive {12) consecutive months without pay
for an employee represented by that affiliate will be granted. An employee who is granted Union leave shall retain and
accumulate bargaining unit seniority. Unions requesting leave for Union business must send the request, in writing, to the
Labor Relations Executive or their designee and must give a minimum of two (2) weeks’ notice prior to the beginning of
such leave.- An employee on Union leave who subsequently returns to work for the Company will be reinstated with _
accumulated bargaining unit seniority. An employee on leave for Union business will be eligible for continuation of health
care coverage subject to COBRA and will retain hisfher ID card and Maingate or Silver Pass. Such employee will not
receive any discretionary privileges (i.e., complimentary admission tickets, service awards, etc.) while on leave. No-ere

£ ini - division The Company reserves the right to decline a

request for Union leaves of more than two {2) employees from any location, taking into consideration the size of
the affected location. No more than a total of thiry {30} sixty {80} employees shall be granted Union leave at any point.
Further, the Company wili consider requests for a greater number of leaves due to Service Trades Council Union
neaotiations for a time period beainning no more than three {3) months prior to the expiration of this Agreement
and no later than two (2) months afier ratification of a successor agreement.

This provision shall apply equafly to employees. who accept either temporary or permanent employment
(ith a Union affiliate, An employee on union lezve for twelve (12} consecutive months must return to work or
resign.

Upon termination of the individual’'s employment with an zaffiliated union. the Company must be notified

withia seven (7) days in writing if re-employment with the Company is requested. The individual shail be eligible

for re-employment with the Company to a vacant Union position in the same status with accumulated baraaining
unit seniority. The individuai shall retain but not accumulate Company vears of service during his/her period of
employment with the Unjon. Re-employment must be accepted and the individual must beqin work within thirty
(30} days of the individual's termination from the Union, The employee will not be eligible for Union leave for a
period of six (6) months from his/her date of re-empioyment. .

See attached Memorandum of Understanding re: Union Leaves

3
%
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2014 STCU FT Negotiations  Main Table Company Package Proposal
July 17, 2014

Thé Company reserves the right fo add, delete, modify, and/or amend proposals, individually or in whole, untif such lime as a complete
agreement has been reached between the Company and the Council and the Employses.

The Company agrees to withhold from the wages on each payroll week uniform weekly membership dues,
initiation fees and/or service charges for each employee who signs and submits an authorization card. The Company shall
forward such dues to the certified financial secretary or other properly designated official of the Union on or before the
third week following the last week in the month in which the dues are deducted. The Company shall also forward an
electronic check-off report which lists employee name, social security number, statused origin/department/iocation, and
the amount of the deduction. The Union will give the Company a written statement no later than January 31% each
year, identifying the amount of dues and/or initiation fees to be withheld. Additionally, the Union will provide written
notice of changes to these dues and/or fees. The Company will implement such changes within ninety (90) days of
receipt of written notice,

The Union agrees to indemnify and save the Company harmless against any and all claims, suits or other forms
of liability arising out of the deduction of money for Union dues from employees' pay. The Union assumes fulf
responsibility for the disposition of the monies so deducted once they have been turned over to the ceriified financial
secretary or other properly designated official of the Union.

So that all parties to this agreement may benefit from a more effi cient and less costly dues billing and remittance
policy, the following shall apply:

The Company agrees to meet with those Unions capable of electronic dues processing in an attempt to reach
agreement over a mutually agreed format for the processing of dues billing and remittance and the electronic transfer of
funds.

In the event the term of this Agreement expires, the Company's obligation to provide the dues/fees
pliection and remission services (hereinafter referred to the “Services”) set out in Article 9, Section 5 will
terminate f the Union does nof accept the Company’s offer of an extension which includes the following:

a) Retroactive payment to Regular Full Time employees of any suhsequently neaotiated increases to base
hourly wage rates during the term of the extension;

b) Subseguently negotiated increases to base hourly wage rates shall be effective the day following the
original date of expiration of the Agreement through the term of the extension:

¢) Payment of retroactive base hourly wage increases shall be based on each Regular Full Time emplovee’s
hours paid between the original date of expiration of the Agreement and through the term of the
extension (precise method of calcuiation subject to neqgotiation);

In the event a successor agreement is ratified, the Company is under no obligation to collect and/or remit
retroactive dues/ fees for the pariod of time that the Services were terminated.
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2014 STCU FT NEGOTIATIONS

MAIN TABLE TENTATIVE AGREEMENT
JuLy 15, 2014

Florida Statutes. Any joint expense incidental to or arising out of the arbitration shall be borne equally by the Company
and the appropriate Union. Only one grievance shall be before a specific Arbitrator at one time.

SECTION4.  GRIEVANCE PROCEDURE

A grievance having been settled at any step of the grievance procedure will be affected no more than seven (7)
calendar days after the date of the settlement agreement.

* Memorandum of Understanding: Grievance Mediation
*  Memorandum of Understanding: Monthly Grievance Meetings
e Letter of Intent: Statement Redaction & Viewing

Modified G19 - Transfers
ARTICLE 14 - TRANSFERS

SECTION1. TRANSFER PROCEDURES
{a)-Gasting

at m i Employees interested ina
transfer shall fill out the approprlate paperwork and may need to complete a personai mtemew ~at-the Casti
Positions eligible for transfer will be provided on the Company’s intranet along with the requirements for the

position. An employee interested in a transfer may will be provided the opportunity to identify a minimum of two (2)
_ areas of interest for transfer.

(b 2) Upen receiving-notice-of aFull Timevacaney In filling Regular Full Time vacancies, the Company
Gasting-Office shall |dent|fy and transfer the top-senier employee who has completed the appropriate paperwork,_met
the criteria outlined in Section 2 or 3 below, and has identified the area of the vacancy as one of their twe{2)
preferences. Eligible applicants will be considered in the following order by seniority:

-

All Regular Full Time employees from the same classification

2. All Regular Part Time employees from the same classification and location for which the vacancy
exists

3. All Reqular Part Time employees from the same classification

4, All other Regular Full Time Service Trades Council Union (STCU) emplovees

5. Ali other Regular Part Time STCU employees

(c 4) Employees who have not updated their phone number with the Company’s system of record will be
bypassed after attempting to contact them.

(d 8} Employees shali not be eligible for voluntary transfer until after six (6) months of Regular Full Time
employment with the Company within the bargaining unit, excluding any probationary period recasting. Thereafter,
employees shall be eligible for transfer based on the criteria listed below.
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2014 STCU FT NEGOTIATIONS

MAIN TABLE TENTATIVE AGREEMENT
N JULY 15, 2014

~ (e} Any employee who declines a transfer will be eligible to transfer again after six (6) months from the
date the position js declined.

SECTION 2. TRANSFERS TO THE SAME JOB CLASSIFICATION AND/OR DIFFERENT JOB
CLASSIFICATIONS
{a) The Company agress that in granting transfers to different locations and/or different job classifications,
seniority shall prevail when candidates possess the following qualifications:

{1 Length of Service:
a) Six (6) months employment
b) Minimum of six (6) months in work location

(2) Depandability:
a) Employee's Record Card may have no more than five (5) attendance entries within the last
six {6) months (not including early shift releases or authorized days off)
b) No more than one (1) reprimand in last six (8) months

(3) Skills and Ability:
a) Demonstrated skill and ability necessary to perform the specific job

(b} Employees transferring to a different job classification shall be placed upon a thirty (30) forty-five {45) day
qualifying period. If the Company determines during the thirty (30} forty-five (45} day qualifying period that the
employee's perfarmance is not satisfactory or if the employee requests a return within the thirty (30) fortye-five{45) days,

~+ae Company will return the employee to his/her prior job classification and focation, If the Company initiates the return
der this section, and the employee shall be immediately efigible to transfer again.

SECTION 3. TRANSFERS TO NEW PROPERTY/ATTRACTION OPENINGS
(@) The parties agree that in granting transfers to different locations and/or different job classifications in the
opening of a new resort property or attraction, the following guidelines shall apply:

{n Minimum of six (6) months employment;
{2) Employee’'s Record Card may have no more than four (4) attendance entries within the last six

(6) months {not including early shift releases or authorized days off); no more than one (1)
reprimand within the fast six (6) months;

-{3) Essential qualifications and skills as determined through record card notations and a personal
interview;
(4) All of the above being equal, seniority shall prevail.

(b) Employees transferring to a different job classification shall be placed upon a thirty {30) day qualifying period.
If the Company determines during the thirty (30) day qualifying period that the employee's performance is not satisfactory,
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2014 STCUFT NEGOTlAT_IONS
MAIN TABLE TENTATIVE AGREEMENT

JuLy 15, 2014

the Company will return the employee to his/her prior job classification and [ocation and the employee shall be

immediately eligible to transfer again.

SECTION 4, GRIEVANCE PROCEDURE
Any dispute regarding the administration of these provisions shall be subject to the grievance procedure.

SECTION 5. TRANSFER TO PART TIME STCU

Emplovees transferring to a Part Time STCU status in a different job classification shall be placed upon a

thirty (30} day gualifying period. If the Company determines during the thirty (30) day qualifying period that the

employee’s performance is not satisfactory or if the employee requests a return within thirty (30) days, the

Company will return the employee to his/her prior job classification, Full Time status, and seniority.

Please see attached Documentation

»  Memorandum of Understanding:
*»  Memorandum of Understanding:

+  Memoranduim of Understanding

Regular Full Time Monitoring
Lost, Stofen and damaged ID’s, as modified

: Access of Union Reps
»  Memeorandum of Understanding:
+  Memorandum of Understanding:
+«  Memorandum of Understanding:
s Letter of Intent: Statement Redaction & Viewing

EEO/Harassment Suspensions
Grievance Mediation
Monthly Grievance Meetings

o Letter of Intent regarding Coordinator designations
o Lefter of Intent regarding Article 12, Section 9 (d) ~ CoT Discipline Refresh

7
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' 2014 STCUFT Negotiations - .~ WMain Table Company Proposal
| L : | | May 28, 2014

+

The Company reserves the right to add, delefe, modnif and/or amend proposals, Individuafly of in who!e until such tire asa comp!ete
agreement has been mached between the Company and the Council and the Employses.

’ Comﬁany Counter.to 2014 STCUFT Negotiations - Uhion Proposal ~ May 28, 2014 {(5:30pm)

The Union wﬂl Withdraw: :

U35.Union Representation (Steward of Chmcelwalver)
U36 Language Assistance

U37 Suspension Notification

U38 Discipline

U39 Discharge Notifi cat[on

[ ]

If the Gompany will Withdraw:
+ Counter fo Union 35 — Unlon Representation (upon request)
« Company 8 - Call Sick Free Days

If the Union accepts the Company’s Modified Company Proposal # 9

ARTICLE 18 - DISCIPLINE, STANDARDS OF CONDUCT AND D!SCHARGE
SECTlON 8. ABSENTEEISM AND TARDINESS STANDARD

(a) Procedures:

{2} An emg!ogee s failure fo notify the Company of his absence 2 minimura of $hirfy (30) -
mmuies prigr to the siart of his shist shall be redorded as a'MNo Cajl He Show,
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June 4, 2014

Ed Chambers :
Council President, Service Trades Council Union
705 East Orange Street

Lakeland, FL 33801

RE: Letter of Intent Regarding Cast Member Access to Family Medical Leave Bank

Dear Ed,

Pursuant to conversations during the STCU Main Table Negotiations, this correspondence documents the
Company's intent to continue to research the feasibility of providing Cast Member visibility of their
individual Family Medical Leave through the Company's Intranet site.

Until such time as such visibility is available, Cast Members can request updated information on their
avaitable Family Medical Leave from either their leader or the Walt Disney World Time Team.

Sincerely,

. Robbin Almand

Vice President, Labor-Relations
Walt Disney Parks & Resorts, U.S.

cc: International Alliance of Theatrical Stage Employees Local 631
International Brotherhood of Teamsters Local 385
Transportation and Communications International union Local 1908
UNITE HEREI Local 362
UNITE HERE! Local 737
United Food and Commercial Workers, Local 1625




2014 STCU FT NEGOTIATIONS

MAIN TABLE TENTATIVE AGREEMENT
~ ' JuLy 15, 2014

C5 (CoT Accountability)

SECTIONS. COORDINATORS OF TRAINING
- {a) Coordinators of Training (CoT) will be statused to a new job classification as set forth in Addendum A.

CoTs are responsible for providing training and direction to new or transferring employees
in a single or multi-line of business group, operation or function and may perform the same duties as other employess.
Duties shall include, but are not fimited to, updating OJT manualsftraining materials, training, coordinating training across
different job classifications, conducting property tours, assisting in assessment of training needs, training employees to
serve as Trainers and conducting training follow ups. Coeordinators-of Training CoTs have no authority to make personnel
decisions such as hiring, terminations, transfers, promotions or disciplinary action. -

{b} All Regular CoT openings shall be posted as needed. Only non-probationary regular employees shall
be eligible for CoT positions. Employees are required to submit a résumé. The following guidelines apply in

filling positions:

(1) Minimum of four {4) months relevant Disney experience

(2) Skills to be considered: performance, experience, technical skills, initiative, team work,
dependability, and communication skills _

{3) In_the event candidates are deemed to have equal gualifications, seniority shall be the determining

factor.

{c) Employees new to the CoT role will be placed on a ene hundred-twenty- {120} day one hundred eighty (180)
day qualifying period. If the Company determines during the ene-hundred-twenty {120} day one hundred eighty {180)
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2014 STCU FT NEGOTIATIONS

MAIN TABLE TENTATIVE AGREEMENT
JuLy 15, 2014

day qualifying period that the employee's performance is not satisfactory or if the employee requests a return within the
one hundred eighty (180} day, the Company will return the employee to his/her prior job
classification and location and the employee shall be immediately eligible to transfer again,

{d) Employees in the CoT role who in a rolling twelve {12} month period recelve two (2) reprimands in
accordance with Article 18, Sectlon G(h) or any three (3) reprimands j

will be retumed to his/her prior job
classification. If the employee's prior job classifi catton was a CoT, he/she will be returned to the job classification held
prior to the CoT role.
CC to U24 — CoT Vacation

(e) When selecting vacation, Coordinators of Training wilt bid in the same pool as their scheduling‘poo!._

s Lefter of Intent regarding Coordinator designations
» Letter of Intent regarding Article 12, Section 9 (d) — CoT Discipline Refresh

Modified C10
ARTICLE 13 - SENIORITY AND WORK STATUS
SECTION5. WORK STATUS AND UTILIZATION OF FULL TIME AND CASUAL EMPLOYEES

(a2) Regular Full Time Employees Regular Full Time fippad and non-tipped employees assighed to an
tablished job on a Reqular regular Full Time basis eus%emamywu work thlrty (30) hours per week or more, eh-an
.1going-basis—Forthe-purpose-of caloulation-hours-worked-shall |

{1) The following will be the administrative process for monitoring continued eligibility of Regufar Full Time
employees for Disney Full Time benefits.

a, Regular Full Time employees must work the appropriate number of hours to average at least
30 hours per week during the monitoring period. The moniforing period shall be a full twelve
(12) month period as designated by the Company and the appropriate number of hours fo be
worked is 1560 hours, During the life of the Agreement, the Combpany will meet with the Union
to discuss any changes in the established twelve (12} month monitoring period at least sixty
{60) days in advance of such changes going into effect. Regular Full Time employees will be
notified of the monitoring period in writing.

b. Forthe purpose of calculation, hours worked shall include paid benefit time.
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LOST, STOLEN, OR DAMAGED IDENTIFICATION (ID) CARDS .
Memorandum of Understanding
2014 Walt Disney Parks and Resorts U. S

And

Service Trades Council Union Agreement
Regular Full Time and Regular Part Time

This Memorandum of Understanding is between Walt Disney Parks and Resorts U.S. (“Company”), and
the Service Trades Council Union (“Council”), collectively referred to as “the Parties.”

During the course of the 2014 negotiations the Parties have agreed to renew the September 15, 2010
{previously dated March 14, 2007) understanding regarding the replacement of lost, stolen or damaged
identification cards. In that regard, the Parties agree to the following:

» If a Cast Member's ID card is lost, stolen or damaged, the replacement costs will be reduced to
$15.00 dollars, with the understanding that future costs could go up or down depending on any
price changes associated with processing a replacement card.

» If a police report is presented that reflects the Cast Member’s ID card was stolen there will not be
any costs for a replacement ID card and there will not be any notations placed on the Cast
Member’s record card. However, the Cast Member will have to adhere to the time lines
established under Article 18, Section 9, of the Service Trades Council Union Agreement.

7/ s

Edward K. Chambers Date
Service Trades Council President

Umteéj% Com rgial Workers, Local 1625

}’/:b 4
Eric Clinton— el

ServigeyTrades Council Vice Premdent

W‘Zéy 7/ /N

- Brian J. La Date

Service Trades Councﬂ Vice President

International Alliance of Theatrical Stage Employees,

Local 631

4 /{% 7 {// 4
%Robbm Almand Date

ice President, Labor Relations

Walt Disney Parks and Resorts U.S.

Inderstanding expires at the end of the term of the 2014 Fuil Time STCU

4%%%‘%7/?/‘%

Mike Stapleton Date
International Brotherhood of Teamsters,
Local 383

<z sl
Jerdm my Cruz<Haitken . Date

Service Trades Councxl Vice President

UNITE HERE! Local 737
ﬁ«/w// wZ /5 //

Igseph B. Condo Date
Service Trades Council Vice President

Transportation Communications Union/TAM
Lodge 1908
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ACCESS OF UNION REPRESENTATIVES
Memorandum of Understanding

2014 Walt Disney Parks and Resorts U.S,
And
Service Trades Council Union Agreement
Full Time
This Memorandum of Understanding is between Walt Disney Parks and Resorts U.S.
(“Company”), and the Service Trades Council Union (“Council), collectively referred to as “the
Parties.”

During the course of the 2014 negotiations the Parties agree to renew our September 15, 2010
(previously dated April 4, 2007) understanding regarding Access of Union Representatives.

" * Any dispute arising from the suspension or revocation of a Union Business Agent’s

access privileges, not resolved within seven (7) calendar days, shall be subject to the
grievance procedures (Article 19).

e Either the Union or the Company may bypass prior Steps of the grievance procedure and
move directly to Arbitration.

f Understanding expires at the end of the term of the 2014 Full Time STCU

hhy A STl 7 /5

Edward K. Chambers /" Pate' Mike Stapiéton 7 Date
Service Trades Council President International Brotherhood of Teamsters,
Um?% ommercial Workers, Local 1625  TLocal 385
/)
pE ;L//sﬁ 4 ///// 251 %

Eric Clinton Daté Jersimy Cruz-Haicken . Date
Service-frades Council Vice President Service Trades Council Vice President .
UN RE!Mocal 362 ~ UNITE HERE! Local 737

é% %wéw 7/1 </ LoV 5% ZysIY
Brian J. Lawldy / Date [ Isﬁ’s(eph P/ Condo Date
Service Trades Council Vice President ervice Trades Council Vice President
International Alliance of Theatrical Stage Transportation Communications Union/IAM
Employees, Local 631 Lodge 1908

Q / fﬁ\%’«\_/ 7//-{.%/:}/
J¢Robbin Almand | Date

Vice President, Labor Relations
Walt Disney Parks and Resorts U.S.
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. EQUAL EMPLOYMENT OPPORTUNITY AND HARASSMENT POLICY INVESTIGATION PAY
Memorandum of Understanding

2014 Walt Disney Parks and Resorts U.S.
‘ And
Serv1ce Trades Council Union Agreement
Full Time

This Memorandum of Understanding is between Walt Disney Parks and Resorts U.S.
(“Company”), and the Service Trades Council Union (“Council”), collectively referred to as “the
Parties.” Reference Article 18 — DISCIPLINE, STANDARDS OF CONDUCT AND
DISCHARGE; Section 5 — Disciplinary/Investigatory Suspension extends beyond two (2) weeks.

During the course of the 2014 negotiations, the Parties agree to renew our September 7, 2010
understanding regarding the manner by which the Company intends to address the issue of pay
for Equal Employment Opportunity and Harassment Policy Investigations:

When an employee is suspended as a result of a Company Equal Employment Opportunity and
Harassment Policy Investigation, he/she shall be paid on a weekly basis starting with the first day
of suspension, until such time that the investigation is complete and an employment decision is
administered by the Company.

7//r/q/ A W =5/

Edward K. Chambers Déte’ Mike Stapleton Date
Service Trades Council President International Brotherhood of Teamsters,
U%%& ercial Workers, Local 1625  Local 385
:L/ f(/ w7 i
Eric Clinton J eremy Cruz-Haicken Date
Se Trades Council Vice Premdent Service Trades Council Vice President
?g‘ﬁ ocal 362 UNITE HERE! Local 737
JOusol [ Tt fopiliid 7rsy
Brian J. Lav{}b Datd Jofeph V. Condo Date”
Service Trades Councll Vice President Service Trades Council Vice President
International Alliance of Theatrical Stage Transportation Communications Union/IAM
- Employees, Local 631 Lodge 1908
DLl Tisty
fobbm Almand Date
ice President, Labor Relations

Walt Disney Parks and Resorts U.S.

Page 1 of 1




ST

—

‘%@ Sodh_ P/

ARTICLE 19 - GRIEVANCE PROCEDURE / MEDIATION

Memorandum of Understanding

2014 Walt Disney Parks and Resorts U.S.
And
Service Trades Council Union Agreement
Full Time

This Memorandum of Understanding is between Walt Disney Parks and Resorts U.S. (“Company”), and
the Service Trades Council Union (“Council™), collectively referred to as “the Parties.”

During the course of the 2014 negotiations, the Parties agree to renew our September 8, 2010
understanding regarding the use of non-binding mediation in an attempt to resolve grievances prior to an
arbitration hearing. The following outlines the Parties’ agreement as to the mediation process:

* Upon either party submitting a grievance to arbitration, the parties shall request the Federal
Mediation and Conciliation Service to appoint a mediator. . )

* Selection of the Arbitrator and scheduling of the hearing will continue during the mediation

Process.

¢ The parties agree that mediation may be waived by either party for any grievance.
¢ The parties agree that neither the Company nor the Union will be represented by a third party

during the mediation process.

* The parties agree that the information gained through the mediation process will be confidential
and not subject to use in subsequent proceedings.

7//5’/t 4

Edward K. Ghambers I Dats
Service Trades Council President
ercial Workers, Local 1625

United Fopd & Co
{?75 V% 2hish4
D‘ate/

Eric Clinton

Servip€ Trades Council Vice President
: RE! [focal 362
ZW%/ 7// R7M |

Brian J. Lawlof/ Diéte
Service Trades Council Vice President
International Alliance of Theatrical Stage Employees,

Local 631
7/0,‘/#/

Date

obbin Almand
ice President, Labor Relations .
Walt Disney Parks and Resorts U.S.

of Understanding expires at the end of the term of the 2014 Full Time STCU

Dl S5 7050

Mike Stapleton Date
International Brotherhood of Teamsters,
Local 385

d/ﬁ/ 2/ 1

Yererfly Criz-Hajeken Date
Service Trades Council Vice President
UNITE HERE! Local 737

et P sy

J}»‘fseph P. Condo Dafe
Service Trades Council Vice President
Transportation Communications Union/TAM
Lodge 1908
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SUBCONTRACTING
Memorandum of Understanding
2014 Walt Disney Parks and Resorts U.S.
And
Service Trades Council Union Agreement
Full Time

This Memorandum. of Understanding is between Walt Disney Parks and Resorts U.S. (“Company™), and the
Service Trades Council Union (“Council®), collectively referred to as “the Parties.”

During the course of the 2014 negotiations, the Parties agree to renew our September 2, 2010 (previously dated
May 4, 2007) understanding regarding Subcontracting and the manner by which the Company intends to
address the issue of subcontracting work:

o The Company reserves its management right to subcontract work as defined in Article 29 —
Subcontracting, )

¢ When the Company deems it necessary and appropriate to subcontract work, the Company will provide

" reasonable notification to the affected Affiliate. This notification will afford the Affiliate the ability to
request and engage in meaningful and timely effects bargaining with the Company.

e When business circumstances permit, the Company may seek Union input on alternative suggestions or
names of vendors for consideration by the Company. The Company reserves its right to decline a
suggestion or reject a vendor recommended by the Union. The parties agree that all meetings and all
information discussed therein shall remain confidential between the Company and the respective Union
affiliate.

o Pursuant to Article 4 — Scope of Agreement, should the Company subsequently perform work
previously subcontracted and covered under the scope of the Agreement, the work will automatically be
covered by the Agreement, except if the work has significantly changed or the scope of the work
materially modified. Should a dispute arise between the parties, resulting in arbitration, the Company

will bear the burden of proof.
nderstanding expires at the end of the term of the 2014 Full Time STCU
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